POV Theft and Vandalism
Military Claims
 

POV theft and vandalism on military installations and at quarters is an occasional and unfortunate fact of life. 

If you experience such a loss, you may file a claim with the claims office. However, there are several things you must do to ensure that your claim can be properly considered under military claims regulations. If you fail to take these steps, you may not get paid for a claim that would otherwise be payable. 

If your vehicle is vandalized or broken into and property is stolen, you need to take the following steps:   

· Contact the military police immediately. 

· Identify all evidence of the incident at the scene. 

· If possible, point out the evidence to the military police at the scene. It is very important that the police report reflect any evidence (e.g., glass on the ground) found at the scene. 

· If military police are unable to come to the scene, take pictures of any evidence at the scene. 

If you intend to file a claim with the military, contact the claims office immediately after your report of the incident to the military police. 

· If possible, do not repair the damage before the claims office inspects your vehicle. Inspection of the damage by the claims office is essential to evaluate your claim under military claims regulations, even if your vehicle will be repaired at the direction of your insurer. 

· Contact your insurance carrier. If a theft or vandalism claim is covered by your insurance, you must file with your insurance carrier. After the insurance claim is settled, the claims office must consider the insurance settlement in determining the amount payable. 

If you have further questions concerning theft and vandalism claims on post or at quarters, contact the Claims Division, Office of the Staff Judge Advocate at (706) 545-2285.

