Ask the Judge

“And now, here with an unlimited supply of misinformation is Mr. Knowitall!”

(Quote from cartoon character Rocky, “Adventures of Rocky and Bullwinkle” shows.) 
  This week in Ask the Judge we will discuss squirrels, thus the reference to Rocky, the flying squirrel of cartoon fame on the Rocky and Bullwinkle Show.  While we don’t profess to have the humorous blundering insight of Mr. Knowitall, ok, well may be the blundering part, we do hope to clarify an ongoing issue with regards to payment of claims involving squirrels.  

    You live in on-post quarters and have an assigned parking space/area for your car.  You park your car in that spot.  You go out to start your car, and it does not start.  You tow your car to the repair shop.  The mechanic looks under the hood to find the muddy footprints of a squirrel and the gnawed wires to your engine.  Can you file a claim for the damage these “wascally” squirrels caused to your car with the Claims Office?  The short answer is “not any more.”
“Always somebody’s got to gum up de werks.”

(Quote from cartoon character, Boris, from the “Adventures of Rocky and Bullwinkle” show)

    This week’s article clarifies an existing practice.  For those of you counting on Uncle Sam to reimburse you for what Mother Nature has wrought with her squirrels, it will “gum up de werks.” 

    Army Regulation 27-20, paragraph 11-5(h), says that damage to, or loss of, vehicle and property properly stored or contained therein may be considered when:

(1) Used in the performance of military duty, if such was authorized or directed for the convenience of the Government such as TDY order, and the loss or damage did not arise as a result of a mechanical or structural failure of the vehicle during such usage;

(2) Shipped to, from or between an overseas area or areas at Government expense; 

(3) Located at quarters or place of lodging on a military installation provided that the loss or damage is caused by fire, flood, hurricane or other unusual occurrence or by theft or vandalism; 

(4) Located at areas on the military installation where the command has assumed responsibility for the security of the vehicle (for example, when a soldier is directed to park the vehicle in a specific area during a deployment and the Government provides security for the lot); or

(5) Located off the military installation when the loss or damage is directly connected to the claimant’s service.

    Claims for damage to your vehicle at quarters would be paid when the loss is due to “fire, flood, hurricane, or other unusual occurrence or by theft or vandalism.”  While you may regard these four-footed varmints as vandals, the only way the claim could be paid would be if it were an “unusual occurrence.”  As everyone knows, squirrels are as populous as trainees on Fort Benning and, unfortunately, claims involving their culinary preference for wires and wire casings are also becoming more and more frequent.  Most automobile insurance policies will cover the cost of your vehicle’s damage minus the deductible.  We recommend, however, that you consult your policy and with your automobile insurance provider on this issue as claims of this nature may be specifically excluded from coverage.  

    In the past we had paid these claims as an “unusual occurrence.”  However, due to the above regulatory guidance, a recent opine from United States Army Claims Service, the prevalence of the animals, and the frequency of such claims on this installation, the basis for these claims can no longer be considered as an “unusual occurrence.”  Thus, unfortunately, claims for squirrels’ damage to vehicles or other personal property are not payable under the Personnel Claims Act.  This article constitutes official notice of a change in our prior erroneous, although well-meaning, policy of paying claims for squirrel damage.  

