Is on-post private renter's insurance the right option for service members?
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Do service members living in on-post quarters need private "renter's insurance"? The following information should be helpful in making this decision.

Renter's insurance provides insurance protection to an individual for his/her personal property in the event of a covered occurrence as specified in the policy, such as theft, vandalism, fire, flood, tornado, or hurricane. 

In the event of a covered loss, such as a fire that destroys a set of quarters, a quarter's occupant would look to his private renter's insurance for three factors: the maximum limits of the policy, whether there are maximums within the policy and whether the policy covers "full replacement protection."

Let's assume that the quarter's occupant with the fire had a policy with a maximum policy limit of $25,000; that there are maximums within the policy and that the occupant purchased "full replacement protection." The insurance company will pay up to $25,000 for this loss, subject only to maximums within the policy. 

The maximums within the policy are certain set maximums that an insurance company will pay for a covered loss. For example, the insurance company might place a maximum of $3,000 for any single piece of furniture, $3,000 for Compact Discs (CD) and $1,000 for any piece of jewelry. Subject to these limits in the policy, the insurance company will pay up to $25,000 and it will pay "full replacement protection" if purchased.

Full replacement protection means that if an item cannot be repaired, the insurance company purchases a new item. A 10-year old television set is replaced by a new television set!

Does the government cover an on-post resident's property? A government claims office is permitted to compensate on-post residents for certain instances of lost, missing, or stolen property under the Personnel Claims Act (PCA), Title 31, United States Code, Section 3721. Although the PCA might appear to function like insurance, it is not a "blanket" insurance policy for any on-post incident involving theft, damage or loss of property. 

The PCA generally covers incidents of theft from vehicles; theft from quarters, barracks, or workplace; vandalism to personal property; or unusual occurrences. Unusual occurrences include fire and smoke damage; damage resulting from broken pipes, flood or sewer back-up; and certain weather-related conditions such as hail or wind damage. When questioning coverage under the PCA, on-post residents should understand four significant limitations of the PCA.
	
	If an on-post resident, or any family member's negligence contributed to the loss, the PCA prohibits payment. Failure to lock windows and doors in a vehicle or quarters, leaving an unattended bicycle unlocked or leaving an unattended stove resulting in a fire are all contributory acts of negligence which will result in denial of an on-post resident's claim under the PCA. By contrast, most private insurance policies would pay you under these circumstances.
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	The PCA only permits compensating a claimant the "fair market value" (FMV) for stolen, destroyed or damaged property. FMV is the amount determined to replace the actual value (used or depreciated price) of an item. 


On a claim with the government, even though a claimant will receive full replacement value for items that do not depreciate in value such as sterling silver, works of art and fine furniture, a claimant will receive the used/depreciated price FMV for most household items (clothing, electronic components, dishes, linens, or mattresses). Large dollar claims will be significantly reduced by depreciation.
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	The maximum payment under the PCA is $40,000. 
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	The PCA and implementing regulations establish maximum payments for many items. For example, payment on a single piece of jewelry is limited to $1,000. The maximum payment for total loss of an adult's clothing wardrobe is $3,000. The maximum payment on a single item of furniture is $3,000. 


Should an on-post resident purchase supplemental renters insurance? A resident should consider these possible scenarios when considering supplemental renters insurance:
Supplemental renters insurance coverage generally covers losses unless the loss is the result of gross negligence. Under the PCA, payment is barred if there was any negligence by an occupant or family member. If a resident or family member was guilty of simple negligence, such as failing to secure a bicycle, leaving a window unlocked resulting in theft, inadvertently leaving a stove turned on, there probably would be coverage under a supplemental renters insurance policy, but not under the PCA.

Although a supplemental renters insurance policy also has maximum payments for items, these maximums are generally higher than PCA maximums. Further, the supplemental renters insurance policy limits easily can be increased, usually for a nominal amount. For example, a supplemental renters insurance policy could easily be increased to cover a valuable engagement ring, expensive furniture and an adult's wardrobe.

Also, usually for a nominal amount, a supplemental renters insurance policy can be purchased to provide for full replacement protection in the event of a loss. For instance, if a 10-year old television is stolen, the PCA will compensate a resident for a 10-year old television. 

Under a "full replacement coverage" renters supplemental insurance policy, the insurance company will replace the television with a new television set. 
Is a supplemental renters insurance policy practical? A resident should understand the limitations of the PCA (no contributory negligence causing the loss; maximum allowable for classes of property; FMV replacement costs; and a maximum coverage of $40,000) and apply these limitations to the resident's situation. 

If a "catastrophic" loss of a resident's household goods caused by fire, flood, hurricane, or tornado occurs, payment of FMV replacement costs will result in a significant loss to the resident. Payment of the $40,000 maximum might not fully compensate a resident. In a quarters theft situation, the PCA might not fully cover the loss of an engagement ring or other high dollar items. 

Finally, in situations involving simple negligence, such as leaving a bicycle unlocked or quarters window open, the supplemental renters insurance policy would cover the loss, while the PCA would not.

Supplemental insurance policies vary in coverage; therefore, if you have questions, call our office before choosing a plan.

Anyone with claims questions, should call the garrison Staff Judge Advocate's Office, Claims Branch, at (301) 677-9898/9960 or visit the office, 2257 Huber Road. Office hours are 7:30 a.m. to 4 p.m. weekdays. 
