LOSSES FROM QUARTERS OR OTHER AUTHORIZED PLACES

THEFT OR VANDALISM

DOCUMENTS REQUIRED TO SUPPORT YOUR CLAIM

1.  CLAIMS FORMS                                       DD Forms 1842 & 1844 (attached)

2.  ESTIMATES OF REPAIR                        Furniture items need to be inspected by a repairman who will determine if the items are repairable.
3.  REPLACEMENT ESTIMATES            A replacement estimate in writing                                                                                  from a local dealer for the same item or comparable item. 

4.  MP REPORT                                        Include a copy of the MP Report

5.  WORK ORDER NUMBER                      Include the work order number provided by Shaw (if applicable).

6.  INSURANCE STATEMENT                 As per AR 27-20, your first source of recovery is from any private insurance you have.  
The government will consider any portion NOT covered by private insurance.  
You must first file with your insurance company.  After settling your claim with the insurance company, you must provide the Claims Office with a copy of your insurance policy and all related paperwork from your insurance claim.
CLAIMS MAY BE RECEIVED ON A WALK-IN BASIS,

MONDAY, TUESDAY, WEDNESDAY and FRIDAY FROM 0800-1700
THURSDAY FROM 1300-1700

If you have any questions, please contact the Fort Benning Claims Office, Bldg 5, Vibbert Ave (between the CG’s house and Doughboy Stadium) or by telephone at (706) 545-2285.
