THEFT AND VANDALISM CLAIMS INSTRUCTIONS
DOCUMENTS REQUIRED TO SUPPORT YOUR CLAIM

1.  PROOF OF OWNERSHIP                         Purchase Receipts, unit registration card.  Brochures or   

                                                                                                  statements from disinterested parties who can verify you    

                                                                                                  owned the property of quality and valued claimed.

2.   INSURANCE                                                              As per AR 27-20, your first source of recovery is from 

                                                                                                  any private insurance you have.  Vandalism to

                                                                                                  automobiles is covered under your COMPREHENSIVE
                                                                                                  coverage and should be filed with your insurance

                                                                                                  company.  The government will consider any portion

                                                                                                  NOT cover by private insurance.  YOU MUST  

                                                                                                  FURNISH THE CLAIMS OFFICE A COPY OF YOUR

                                                                                                  INSURANCE POLICY AND COPY OF CLAIM FILED

                                                                                                  AGAINST INSURER.

3.   MP REPORT                                                One copy of MP Report must be returned with claim.

4.   ESTIMATES                                                             For damages to POV’s and other personal property.

                                                                                                 Estimate of damage to POV.

                                                                                                 One estimate for glass breakage from a glass company, 

                                                                                                 Not a body shop.

5.   REPLACEMENT COST                                    A replacement cost in writing from a local dealer for the 

                                                                       same model or a comparable item.  Stolen items only.

6.   CLAIMS FORMS                                                  COMPLETE ONE COPY OF DD FORM 1842 & 1844.

7.   INSPECTION                                                           POV must be inspected when claim is submitted.

INSPECTED DAMAGES.  PLEASE NOTE INSPECTIONS CANNOT BE MADE WHEN IT IS RAINING.  DO NOT HAVE ANY REPAIRS MADE UNTIL CLAIMS PERSONNEL HAS INSPECTED THE DAMAGE.

CLAIMS MAY BE RECEIVED AS A WALK-IN BASIS,

MONDAY-WEDNESDY FROM 0800-1700

THURSDAY FROM 1300-1700

FRIDAY 0800-1600

FOR QUESTIONS YOU MAY CONTACT THIS OFFICE AT 545-2285

