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SUBJECT: Equal Opportunity Complaints against the Chain of Command

1. PURPOSE: To resolve legitimate complaints at the lowest level.
2. POLICY:

a. The policy of Department of Army and the 29™ Infantry Regiment is to
resolve legitimate complaints at the lowest level of command and to provide
adequate procedures for such resolution. Commanders will ensure that
soldiers, DoD Civilians and their family members are fully aware of
procedures for obtaining redress of complaints including those against
members of the chain of command.

b. Individuals are directed in accordance with AR 600-20, Chapter 6-8,
paragraph (a) to use the chain of command for redress of grievances, without
fear of intimidation, reprisal, or harassment. Soldiers have the ri ght to present
EO Complaints to the chain of command, Equal Opportunity Advisor (EOA),
or Installation Inspector General (IG) Office. It is the responsibility of the
chain of command, or staff agency receiving the complaints to conduct an
informal inquiry into the allegation, determine if the complaint has merit
based on violations of race, color, religion, gender or national ori gin and if
possible, resolve the complaint at the lowest level.

c. If upon completion of an informal inquiry by the commander or agency
receiving the complaint the facts indicate a formal investigation is warranted,
a complaint must be submitted on a DA Form 7279-R by completing a sworn
statement. Any level commander is authorized to administer this oath; )
however, the complainant may have his, or her problem solved informally.
Nevertheless, if resolution does not occur, the commander reviews the facts




